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1. b. Firms are important actors in corporate social responsibility. 

2. a. The main elements of corporate citizenship are not very different from the concept 
of corporate social responsibility. 

3. c. How can we protect human rights in the face of rapidly-changing technology? 

4. b. Many firms now encourage a wider adoption of sustainable corporate practices. 

5. c. Ø Good corporate citizenship management is in the best interests of the firm and 
should lead to better performance. 

6. c. The most basic level of corporate citizenship involves complying with health and 
safety regulations. 

7. a. Some of the world’s largest companies now respect the goals of the UN Agenda for 
Sustainable Development. 

8. c. Companies are taking sustainability more seriously these days. 

9. b. Corporate social responsibility. 

10. c. Our firm will set demanding targets to ensure Ø continuous improvement in Ø 
safety and Ø health. 

 


